DEPARTMENT OF FAMILY AND SUPPORT SERVICES
CITY OF CHICAGO

MEMORANDUM
To: The Honorable Carrie M. Austin
Chairman, Committee on the Budget and Government Operations
From: Lisa Morrison Butler

Commissioner
Department of Family and Support Services

CC: Samantha Fields
Mayor’s Office of Legislative Counsel and Government Affairs
Date: October 31, 2016
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 50-01

The attached information is in response to questions posed at our department’s hearing on
October 27, 2016 to discuss the proposed 2017 budget.

Alderman Laurino asked if each Chicago Police District has a Domestic Violence Liaison
Officer (DVLO).

The Chicago Police Department reports that it does have a DVLO in each district.

As always, please let me know if you have any further questions.

1615 WEST CHICAGO AVENUE, CHICAGO, TLLINOIS 60622



DEPARTMENT OF FAMILY AND SUPPORT SERVICES
CITY OF CHICAGO

MEMORANDUM
To: The Honorable Carrie M. Austin
Chairman, Committee on the Budget and Government Operations
From: Lisa Morrison Butler

Commissioner
Department of Family and Support Services

CC: Samantha Fields
Mayor’s Office of Legislative Counsel and Government Affairs
Date: October 31, 2016
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 50-02

The attached information is in response to questions posed at our department’s hearing on
October 27, 2016 to discuss the proposed 2017 budget.

Alderman O’Connor asked for the number of summer jobs for out-of-school youth.

The Department of Family and Support Services identifies out-of-school youth as “opportunity
youth” or those who are no longer in the school system. The number of opportunity youth served
by the Department under the 2016 One Summer Chicago program was 2,847 youth. This number
is derived from the online application which asks youth participants whether they are in school
or not.

As always, please let me know if you have any further questions.
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DEPARTMENT OF FAMILY AND SUPPORT SERVICES
CITY OF CHICAGO

MEMORANDUM
To: The Honorable Carrie M. Austin
Chairman, Committee on the Budget and Government Operations
From: Lisa Morrison Butler

Commissioner
Department of Family and Support Services

CC: Samantha Fields
Mayor’s Office of Legislative Counsel and Government Affairs
Date: October 31, 2016
Re: Request for Information from Annual Appropriation Committee Hearing
ID#: 50-03

The attached information is in response to questions posed at our department’s hearing on
October 27, 2016 to discuss the proposed 2017 budget.

Alderman Reilly asked for year-over-year data that shows the department's success in
transitioning people from the streets to permanent supportive housing.

The Chicago Department of Family and Supportive Services, in Partnership with All Chicago
Learning Center, developed a quarterly dashboard to monitor the Chicago Continuum of Care
(CoC) progress in meeting performance goals. The quarterly dashboard illustrates our systems
performance across eight measurements that are in alignment with the United States Housing and
Urban Development System Performance Measurement Guide. Among the eight is the
measurement of Increase Program placement from Street Outreach.

The dashboard reflects Homeless Management Information System (HMIS) data from Q1 2013 -
Q1 2016. HMIS is the centralized database used by all Homeless Providers in Chicago.
The CoC’s Street Outreach programs have exited 2,550 of 6,169 or 41.34% clients into
temporary and/or permanent destinations throughout this period. Below is a breakdown per year:
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For 2013: 35.14% exited to temporary and/or permanent destinations (590 out of 1,679)
For 2014: 32.63% exited to temporary and/or permanent destinations (692 out of 2,121)

For 2015: 56.71% exited to temporary and/or permanent destinations (1,107 out of 1,952)
As always, please let me know if you have any further questions.
Placement from Street Outreach
2013 2014 2015 2016
Ql | Q2| Q3 | 4] Q1|2 |(Q3 |04 Q1|2 [Q@3 ]| Q4| Q1
# Clients Exiting From
Outreach Programs 352 | 286 | 450 | 591 | 526 | 558 | 554 | 483 | 487 | 558 | 451 | 456 | 417
# Clients Exiting to Temp
and/or Permanent
Destinations 104 | 133 | 211 | 142 | 167 | 188 | 187 | 150 | 183 | 377 | 250 | 297 | 161
Quarter percentage of
placement 29.5(46.5|469| 24 |31.7|33.7|33.8|31.1]|37.6| 67.6 [ 55.4| 65.1| 38.6
Annual percentage 35.14 32.63 56.71 N/A
Client Universe: Persons exiting from street outreach projects during the identified reporting period
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Placement from Street Outreach

2013 2014 2015 2016
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Client Universe: Persons exiting from street outreach projects during the identified reporting period
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